
E ffective January 10, 2014, the Transitional Assistance 
Department (TAD) at 265 E. 4th Street in San Bernardino

will be undergoing a remodel of the lobby entrance and is 
expected to last for approximately 6 weeks.  This remodel will 
offer our customers a more spacious, efficient, and welcoming 
experience when visiting our downtown San Bernardino TAD 
office. 

The remodel will affect the main lobby entrance and parking spaces that face east and 
northeast towards Waterman Ave. and 4th St. This area will be blocked off and  

inaccessible during the remodel*.  

A temporary customer lobby entrance will be positioned at the northeast corner of the 
TAD building and directional signs will be posted guiding customers and visitors to the 

temporary lobby entrance. 

Be advised, when visiting this TAD District office, there will be reduced lobby space and 
seating availability and to bring only necessary and essential persons to appointments 

and office visits. 

Please excuse the noise and the temporary lobby solution we have provided in order to 
bring you a more satisfying customer service experience for the future.   

Thank you for your patience! 
*See page 2 for temporary designated parking & lobby entrance
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 Customers and visitors may park on the north and northwest side of the 

building closest to 4th Street for convenient access to the temporary lobby 

entrance. 

 Employees are encouraged to park in the south and southwest parking  

area 




