
Terms of the Week
Bringing the power of Health Care 

Reform to you!
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“No Wrong Door” 
Accessibility in obtaining health coverage will be 
offered through Covered California and the  
Transitional Assistance Department (TAD).   
Customers can seek service by walking into an  
office, applying online, through the mail, or over 
the phone.

Warm Hand-Off
A call that is transferred person to person from 
the Covered  
California Customer Service Center (CSC) to a 
county or TAD CSC.

Horizontal Integration
Offering both initial and ongoing assistance 
across programs to address family needs in a 
comprehensive manner.  For example, a customer 
applies for health coverage, we also offer CalFresh 
or CalWORKs benefits as appropriate.

Coordinated Services
Services are coordinated between both TAD and 
Covered California, so customers do not need to 
repeat their information to multiple entities.  Also, 
families seeking service from the county will also 
be assessed for other programs such as CalFresh 
and CalWORKs.
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