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New    
     Hours!

And now for this service announcement . . .

The Customer 
Service Center 

hours are changing 
effective 3/7/2016!

7am to 5pm
Eligibility Workers are 
now able to assist you 

Monday through Friday 
7:00am - 5:00pm. 

The Interactive Voice 
Response (IVR) self-service 

menu is still available

24 hours a day/
7 days a week!

Call the
Customer Service Center

at 1-877-410-8829
Through the IVR you can also connect to the 

Visual Interactive Voice Response and complete 
actions through your smartphone!

And don’t miss out on creating a Voice Log In to 
access your case using only your voice! 
Just follow the IVR prompts to set it up!
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