
COUNTY OF SAN BERNARDINO

THINK OF THE 
POSSIBILITIES...

Transitional Assistance 
Department (TAD)

Welfare‑to‑Work (WTW)
Program

Our Mission
he mission

of the Transitional 
Assistance Department
is to enhance the quality 

of life in the communities we 
serve by assisting individuals 
and families as they transition to 
self-sufficiency.  We provide our 
services accurately and efficiently, 
with a high emphasis on integrity, 
respect and customer services.

WTW 411 EE  (01/14)

To inquire about your benefits, please call our 
Customer Service Center:

1-877-410-8829
To apply for benefits, please visit:

www.C4Yourself.com

Transitional Assistance Department
Locations

29 Palms 73629 Sun Valley Dr.
Twentynine Palms, CA 92277

Adelanto 10875 Rancho Rd
Adelanto, CA 92301

Barstow 1900 E. Main Street
Barstow, CA 92311

Colton 2040 Woodpine Ave.
Colton, CA 92324

Del Rosa 1585 E. Highland Ave.
San Bernardino, CA 92404

Fontana 7977 Sierra Ave.
Fontana, CA 92335

Hesperia 9655 9th Ave.
Hesperia, CA 92345

Hesperia
Medi-Cal Office

15980 Main St.
Hesperia, CA 92345

Needles 1090 E. Broadway St.
Needles, CA 92363

Ontario 1637 E. Holt Blvd. 
Ontario, CA 91761

Ontario
Medi-Cal Office

1627 E. Holt Blvd.
Ontario, CA 91761

Rancho Cucamonga 10825 Arrow Rte.
Rancho Cucamonga, CA 91730

Redlands 1811 W. Lugonia Ave.
Redlands, CA 92374

Rialto 1175 W. Foothill Blvd
Rialto, CA 92376

San Bernardino 265 East Fourth Street
San Bernardino, CA 92415

San Bernardino 2050 N. Massachusetts
San Bernardino, CA 92415

Victorville 15010 Palmdale Road
Victorville, CA 92392

Yucaipa 32353 Yucaipa Blvd.
Yucaipa, CA 92399

Yucca Valley 56357 Pima Trail
Yucca Valley, CA 92284



The possibility of you finding a 
job has never been easier! Let us 
show you what TAD/WTW can do 

for you.
What is TAD/WTW?

TAD/WTW is San Bernardino County’s exciting 
WTW program geared towards helping you 
prepare for work, find a job, become self-
supporting, and build a better future for 
yourself and your family.

What can we do for YOU?
TAD/WTW is a program designed with you in 
mind and can help you:
•	 Get the skills you need to become 

employed or get a better job.
•	 Find a job with private industries, 

businesses, or public employers in your 
area.

•	 Become a role model for your children.
•	 Feel good about yourself.
•	 Pay your:

◊	 Child Care
◊	 Transportation
◊	 Work Expenses (work boots, tools, 

work clothes)
◊	 Training/school expenses (books 

supplies)

Who is eligible to participate?
The County will decide if you are eligible to 
participate in TAD/WTW when:
•	 You apply for/or receive CalWORKs.
•	 Your eligibility for CalWORKs is 

redetermined.
•	 You have a change in your participation 

status.
Note:  If you are not required to 
participate, you can volunteer in the TAD/
WTW program.

Welfare-to-Work opportunities
The following is a list of opportunities offered 
by TAD/WTW:
•	 Activities to gain Employment
•	 On-the-Job Training (OJT)
•	 Work Experience
•	 Community Service
•	 Work Study
•	 Job Skills Training Directly Related to 

Employment
•	 Vocational Education and Training
•	 Job Readiness Assistance/Job Search
•	 Secondary Education, Adult Basic 

Education or GED
•	 Mental Health, Substance Abuse and 

Domestic Abuse Services
•	 Job Networking

After you get a job
You may still be eligible for Child Care after 
you get a job and are off cash aid.

You may also be eligible to receive other 
benefits such as:
•	 Medi-Cal
•	 CalFresh

Time limit

It is important for you to find a job and become 
self-supporting because each adult can 
only receive a cumulative total of 48 months 
(4 years) of cash aid.  The four year time 
limit includes time spent on aid in different 
counties, and/or states.  Don’t let your time 
run out without participating in TAD/WTW!

Do you know
If you are working, it is possible you can 
continue to receive part of your CalWORKs 
grant, along with your earnings.  For more 
information, contact any one of the TAD offices 
located throughout the county (see other side 
for office information).


