
For further information regarding benefits offered 
through ArrowCare, you may contact:

MEMBER SERVICES
1-800-442-4978
Monday through Friday • Between 9:00 a.m. and 4:00 p.m.

www.ArrowCare.org

         rom our valleys, across    
our mountains, and into  
our desert we envision a...  
        
Complete county that capitalizes on the                  
diversity of its people...

Sustainable system of high quality 
community health...

Model community... where great ideas are 
replicated, and all work collaboratively to 
reach shared goals...

County that is a home for anyone seeking 
a sense of community and the best life has 
to offer.

F

29 PALMS 
73629 Sun Valley Dr., 29 Palms, CA 92277

ADELANTO
Local 10875
Rancho Rd., Adelanto, CA 92301

BARSTOW 
1900 E. Main St., Barstow, CA 92311

COLTON 
2040 Woodpine Ave., Colton, CA 92324

DEL ROSA 
1585 E. Highland Ave., San Bernardino, CA 92404

FONTANA 
7977 Sierra Ave., Fontana, CA 92335

HESPERIA 
15980 Main St., Hesperia, CA 92345

NEEDLES
1300 Bailey St., Needles, CA 92363

ONTARIO 
1637 E. Holt Blvd., Ontario, CA 91761

ONTARIO
Medi-Cal Office
1627 E. Holt Blvd., Ontario, CA 91761

RANCHO CUCAMONGA
10825 Arrow Rte., Rancho Cucamonga, CA 91730

REDLANDS 
881 W. Redlands Blvd., Redlands, CA 92373

SAN BERNARDINO 
265 E. 4th St., San Bernardino, CA 92415

SAN BERNARDINO 
2050 N. Massachusetts, San Bernardino, CA 92415

VICTORVILLE 
15010 Palmdale Rd., Victorville, CA 92392

YUCCA VALLEY 
56357 Pima Trail, Yucca Valley, CA 92284

LOCATIONS
Customer Service Center • 1-877-410-8829
(For questions regarding eligibility)

SELF SERVICE APPLICATION STATIONS
Arrowhead Regional Medical Center
400 North Pepper Avenue, Colton, CA 92324

Apply on-line:   www.c4yourself.com
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ArrowCare is the County of San Bernardino’s 
Low Income Health Program and is 
authorized as a demonstration project 
under the Affordable Care Act (ACA).

ArrowCare provides comprehensive 
medical services for low-income county 
citizens and legal permanent residents 
who are not eligible for Medi-Cal.

What is ArrowCare?

• Are between the ages of 19-64

• Are a US citizen or have satisfactory
 immigration status

• Are a resident of San Bernardino County

• Have income at or below the Federal 
 Poverty Level

You may be Eligible 
for ArrowCare if 
you...

FEDERAL POVERTY LEVEL (FPL)
1 Adult $ 931
2 Adults $ 1261

Note: The current FPL limits indicated above may be subject to change.

Visit: www.ArrowCare.org

Monthly income limits for ArrowCare are based on the Federal 
Poverty Level (FPL)  as follows:

Property Limits
ArrowCare does not have property limits.

• Eligible for Medi-Cal

• Eligible for the Children’s Health
 Insurance Program

• Pregnant

You are not Eligible 
for ArrowCare if you 
are...

You may apply for ArrowCare:

• On any computer with internet access using 
 C4Yourself ®, www.c4yourself.com

• Using the self-service application station (Kiosk) at 
 Arrowhead Regional Medical Center

• Going to any Transitional Assistance Department 
 (TAD) office (see the back flap for locations)

You are also welcome to call the TAD Customer Service 
Center  at 1-877-410-8829 for questions regarding the 
application process.

How and Where to Apply

ArrowCare Benefits
ArrowCare provides medically necessary services to eligible 
county residents such as:

Routine health care in an authorized clinic or doctor’s office

Acute inpatient and outpatient emergency coverage (including 
transportation)

Prior authorized outpatient speciality services

Prescription medication

Laboratory and radiology services

Inpatient and outpatient mental health services

Physical therapy

Podiatry

Prosthetics, orthotics, medical equipment and supplies
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