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Insurance Coverage  

VA strongly encourages veterans to retain any current 
health care coverage for a number of reasons. Not all care 
provided in an emergency room may be considered 
emergency care. Furthermore, spouses generally do not 
qualify for VA health care and if insurance is cancelled, the 
spouse may lose coverage, too.  

Veterans could be personally liable for medical bills if they decide to drop their Medicare Part B 
coverage or their personal health-insurance coverage. Veterans who have already dropped their 
Medicare Part B can get it back, but it may take time and extra expense.  

According to Social Security, people can only apply for Medicare Part B between January 1 through 
March 31 of each year, and coverage will not begin until July.  

Furthermore, the Part B premium will go up 10 percent for each 12 month period that a person drops 
out of the program. It also is important to remember that VA health care depends primarily on 
congressional funding, which may affect VA’s ability to care for non service-connected veterans. 

Reimbursement 

VA will pay 70 percent of the rates that Medicare considers “allowable” and the non-VA facility will 
accept payment as payment in full. The veteran does not have to make co-payments to the private 
facility. Veterans who receive a bill for emergency services, or have any questions concerning eligibility, 
should contact their local VA medical center at: 1-800-741-8387 

 Veterans Affairs Office Locations: 
 222 W. Hospitality Lane, Third Floor, San Bernardino, CA 92415-0470 (909) 3827-3290
 15900 Smoke Tree Street, Hesperia, CA 92345 (760) 995-8010
 8575 Haven Ave., Rancho Cucamonga, CA 91730 (909-948-6470
 Or call Toll Free from anywhere in San Bernardino County : 1-866-4SBVets (1-866-472-8387)
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