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To the men and women in uniform…. 
past, present and future 

 
 

Our office  

Thanks You Thanks You Thanks You    
 

for your service to our country! 

 

 

April-June 2012 

All federal benefit payments will 
be electronic by March 1, 2013 

 

People applying for federal benefit payments must choose 
an electronic payment option – direct deposit to a bank 
or credit union account or to a Direct Express® Debit 
MasterCard® card – from the beginning.  
 

People currently getting benefit checks must switch to an 
electronic payment option by March 1, 2013. People who 
have not chosen an electronic payment option by March 
1, 2013, will receive their money after the deadline date 
via the Direct Express® card, so they will not experience 

any interruption in payment. 
 

The move to all-electronic federal benefit payments provides significant savings to Ameri-
can taxpayers who will no longer incur the $120 million price tag associated with paper 
checks. Electronic payments also are safer, easier and more convenient for benefit recipi-
ents. The Go Direct® campaign is helping federal benefit recipients sign up for, or transi-
tion to, electronic payments.  
 

Why: 
Both direct deposit to a bank or credit union account or a Direct Express® card are safe, 
easy ways to get federal benefit payments. 
• They eliminate the risk of stolen checks, help protect people from financial crime and 

provide them more control over their money. 
• Direct deposit and the Direct Express® card give people immediate access to their 

funds from virtually anywhere. 
• Problems with electronic payments are fewer and measurably easier to track and re-

solve than problems with mailed checks. 
 

Who: 
People who get Social Security, VA, Supplemental Security Income (SSI), Railroad Retire-
ment Board, Department of Labor (Black Lung) and Office of Personnel Management ben-
efit checks. 
 

When: 
Anyone applying for federal benefit payments must choose an electronic payment method 
from the start, while those currently receiving paper federal benefit checks must switch by 
March 1, 2013.  
 

How: 
People applying for federal benefit payments must choose an electronic payment option at 
the time they apply for the benefit. This will ensure they get their benefit payments in the 
safest, most reliable way possible – and avoid the inconvenience of making the switch later. 
 

To get benefit payments by direct deposit into an existing financial institution account, peo-

GO DIRECT continued on Page 6 
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Veteran Administration 
 health care 
VA Launches Personalized 
Health Benefits Handbook  
 

Veterans enrolled in the health care system of the Department of Veterans Affairs have begun to 
receive personalized booklets that explain their health care benefits and contain other useful infor- 
mation. “VA is committed to providing our Nation’s Veterans with consistent, clear information 
 about the services available to them,” said Secretary of Veterans Affairs Eric K. Shinseki.  
 

The new booklet, called a Health Benefits Handbook, will provide a personalized listing of health bene- 
fits based on each Veteran’s specific eligibility.  The handbook will also have contact information for  
their local VA medical facilities, appointment scheduling information, guidelines for communicating with  
their clinical team and, as applicable, information about copays. 
 

Distribution of the handbooks have begun, with all 8.5 million Veterans enrolled in VA’s health care system scheduled to receive their hand-
books by 2013.  Veterans will receive updates to their handbook to reflect changes to their benefits or eligibility. 
 

VA operates 152 medical centers and more than 800 community-based outpatient clinics.  Last year, inpatient facilities treated more than 
690,000 patients, while outpatient clinics registered more than 79 million visits.  
 

For more information about the Health Benefits Handbook, visit www.va.gov/healthbenefits/vhbh or call VA’s toll-free number at 1-877-222-
VETS (8387). 
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Inyo County 
 disaster preparedness information 
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Mono County Update on Waiver of Fees 
for Disabled Veterans 
At the annual California Association of County Veteran Service Officers held in 
Mammoth Lakes California in May, 2011, Mono County Supervisor Duane “HAP” 
Hazard spoke to the attendees. During his presentation he described a program that 
he had recently asked his county staff to explore and develop a policy to waive 
certain fees for veterans with service connected disabilities. 

They now have a bill, AB1592 (Olsen). Please get the word out to all veterans 
groups and interested persons to contact Assembly Member Olsen's office for sup-
port.  

Mono County 
 information 

Assemblymember Kristin Olsen 

IN BRIEF 
AB 1592 will allow local jurisdictions the option of waiving building and inspection 
permit fees for ADA-type modifications to homes owned by veterans with service-
related disabilities. 

THE ISSUE 
Each county is entitled to collect fees for home modifications, improvements, and 
inspections. However, current law does not allow local jurisdictions the ability to 
waive part or all of the fees for disabled veterans with military service injuries. 
 

Counties like Mono County would like to help disabled veterans return to civilian 
life, just as they are currently able to do for indigent veterans.  
 

EXISTING LAW 
Authorizes local jurisdictions to grant financial assistance, relief, and support for 
indigent veterans. 

THE SOLUTION 
AB 1592, which is an optional program that will allow local jurisdictions to waive 
building and inspection fees related to ADA modifications for veterans. 
 

SUPPORT  
Mono County (sponsor) 

FOR MORE INFORMATION 
Staff: Matt Theis  
(916) 319-2025 
(916) 319-2125 [Fax] 
matt.theis@asm.ca.gov 

AB 1592 – WAIVING BUILDING FEES 
FOR DISABLED VETERANS 
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California 
 department of veteran affairs 
Home Loans 
If you're ready to buy a home, CalVet is here to meet your home financing needs! You will find many features and benefits with a CalVet 
loan that will save you money and help protect your investment for your family. 
We offer competitive market interest rates with low or no down payment that increase your purchasing power and keep your payment down. 
We have expanded eligibility so that nearly any veteran wanting to buy a home in California is eligible.  

Information on non-conventional loans 
The California Department of Veterans Affairs and its CalVet Home Loan program is committed to helping veterans and active duty person-
nel attain the American Dream of home ownership and while we currently don't have the legal authority to refinance homeowners who are in 
difficult situations, we are exploring possible legislative solutions. In the mean time if you need assistance you can call or access the follow-
ing websites: 
 

The "HOPE Hotline" (1-888-995-HOPE or www.995HOPE.org), which provides free mortgage counseling 24 hours a day, seven days a 
week. A website with helpful information for prospective homebuyers, as well as homeowners who are experiencing difficulty in keeping 
payments current: www.yourhome.ca.gov and the Spanish language version: www.sucasa.ca.gov. 

 

For those service members 
who find themselves in a 
difficult situation as a result 
of a non-conventional loan 
or because of activation and 
deployment, there are cer-
tain protections within state 
and federal law that could 
help you including: 
 

• The Service members 
Civil Relief Act of 2003 
(SCRA) formerly known as 
the Soldiers' and Sailors' 
Civil Relief Act of 1940 
(SSCRA) is a federal law 
that gives all military mem-
bers some important rights 
as they enter active duty or 
are called to deployment. 
• One benefit of the 
SCRA is the ability to re-
duce your mortgage interest 
rate to 6% under certain 
circumstances. 
• The California Military 
Families Financial Relief 
Act allows for the deferral of 
mortgage payments for 
members of the reserves or 
National Guard who are 
called to active duty. 
 

If you need assistance please 
contact the CalVet Customer 
Services Unit at (800) 952- 
5626 (toll free) or (916)503-
8362 or email us at 
loanserv@calvet.ca.gov. 
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California 
 department of veteran affairs 
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California 
 department of veteran affairs 
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California 
 department of veteran affairs 
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Veteran Administration 
 press releases 

GO DIRECT 
Continued from page 1 

VA Participates in Settlement 
with Mortgage Banks 
 

The Department of Veterans Affairs announced its participation in the largest state-federal legal settlement in history that deals with problems 
within the mortgage industry.  “Through this historic settlement, VA has ensured that Veterans, Servicemembers, and National Guard and 
Reserve members will continue to receive every possible opportunity to retain their homes,” said Secretary of Veterans Affairs Eric K. 
Shinseki. VA joined with the Department of Justice, a coalition of state attorneys general and other federal agencies in the settlement. 
The nation’s five largest mortgage servicers have agreed to this landmark $25 billion settlement that addresses past mortgage loan servicing 
and foreclosure abuses, provides substantial financial relief to borrowers, and establishes significant new homeowner protections in the fu-
ture. In addition to cash payments to avoid litigation, the banks also agree to undertake other activities, such as principal forgiveness, interest-
rate-reduction refinancing, and forbearance during unemployment. The settlement also enhances protections available under the Servicemem-
bers Civil Relief Act and provides additional assistance when Servicemembers are forced to sell their home at a loss due to reassignment to 
another location.   
“VA will continue its oversight of lenders and servicers to ensure that Veterans and Servicemembers are able to enjoy the benefits of VA’s 
home loan program, including access to no-downpayment loans and assistance in retaining their homes should they encounter payment diffi-
culties,” added Under Secretary for Benefits Allison A. Hickey. 
VA has always provided assistance to Veterans and Servicemembers who experience trouble paying their mortgage, whether they have a VA 
loan or not.  Depending on the situation, VA’s loan specialists can intervene on a Veteran’s behalf to help pursue home-retention options such 
as repayment plans, forbearances and loan modifications.   
To get help, Veterans and Servicemembers – even those without a VA guaranteed loan – may call a national toll-free number, 1-877-827-
3702 to speak with VA loan specialists who will provide information about the process of obtaining a VA-guaranteed home loan, or assis-
tance in retaining their home loan or avoiding foreclosure.  
Information about the VA Home Loan Guaranty program is also available online at http://www.benefits.va.gov/homeloans.  To see videos of 
Veterans who reached out to VA and were able to keep their homes or avoid foreclosure, please visit www.benefits.va.gov/homeloans/alt-
foreclosure.asp. 

ple should be prepared with the following information 
for a smooth enrollment:  

•Account type: checking or savings 
•Account number 
•Financial institution’s routing number  
 

To sign up for the Direct Express® card, people should 
notify their federal benefit agency at the time of enroll-
ment. Once approved for federal benefits, they will re-
ceive their Direct Express® card and an information 
packet in the mail. 
 

People who currently receive federal benefits by pa-
per check, should make the switch today to get their 
money a safer, more reliable way immediately. 
 

• If the benefit recipient has a bank or credit union 
account, they should sign up for direct deposit 
online, or by calling (800) 333-1795, or visiting their 
local bank/credit union branch or federal benefit 
agency office. 

• If the benefit recipient prefers a prepaid debit card or 
doesn’t have a bank account, they can enroll online, 
call (800) 333-1795, or notify their local federal 
benefit agency. 

  

 

 



 

11 

The 
 veteran business outreach center 

 

BUSINESS BASICS WORKSHOP 
 

WEDNESDAY, APRIL 3, 2012 
WEDNESDAY, MAY 2, 2012 
WEDNESDAY, JUNE 6, 2012 

9 A.M.-12 P.M. 
This training is designed for individuals interest-
ed in starting a business or currently in business 
for two or less years. Course includes: business 
evaluation, market research, licensing and per-
mit requirements, start-up costs, financing 
sources, insurance, cash flow analysis, legal 
structure, self employment analysis, cash man-
agement, customer profile, protecting your busi-
ness idea, and reality of operating a business. 

 

BUSINESS PLANNING  
WORKSHOP 

 

WEDNESDAY, APRIL 13, 2012 
WEDNESDAY, MAY 11, 2012 
WEDNESDAY, JUNE 8, 2012 

9 A.M.-2 P.M. 
This training is designed for individuals interest-
ed in writing a viable business plan. The work-
shop discusses key components of developing a 
business plan. Topic matter includes purpose of 
plan, organizational and market objectives, com-
petitive comparison, financial management, 
business environment, customer profile, poten-
tial litigation, legal structure, suppliers, market-
ing strategy, operational infrastructure design, 
market analysis, recordkeeping, tools to forecast 
business needs, cash management, start-up costs, 
forecasting, traditional financing, personnel, and 
much more.  

 

MARKETING FOR SMALL  
BUSINESS  

 

WEDNESDAY, APRIL 26, 2012 
WEDNESDAY, MAY 31, 2012 
WEDNESDAY, JUNE 28, 2012 

5:30-7:30 P.M. 
 

This marketing class will help you develop the 
processes of planning and executing the concep-
tion, pricing, promotion, and distribution of 
ideas, goods and services to create exchanges 
that satisfy individual and organizational objec-
tives. 

THE VETERANS BUSINESS  
OUTREACH CENTER 

 

Contact Mona Azevedo  
at  

916-393-1690  
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Fair use notice 
This document contains copyrighted material the use of which has not always been specifically authorized by the copyright owner. Such material is made available in an effort to advance understanding of environmental, 
political, human rights, economic, democracy, scientific, social justice issues, etc. It is believed that this constitutes a 'fair use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In ac-
cordance with Title 17 U.S.C. Section 107, this material is distributed without profit to those who have expressed a prior interest in receiving similar information for research and educational purposes. For more information go 
to: http://www.law.cornell.edu/uscode/17/107.shtml. If you wish to use copyrighted material for purposes of your own that go beyond 'fair use', you must obtain permission from the copyright owner. 

Counties of Inyo-Mono 
Veteran Services Veteran Services Veteran Services   
207 West South St. 
Bishop, CA 93514 

APRIL 2012 
 Thurs., April 12 Benton Outreach 
 Thurs., April 19 Mono Outreach 
 Thurs., April 26 Southern Inyo Outreach 
 
MAY 2012 
Sun.-Thurs., May 6-11 CLOSED due to TRAINING 
 Thurs., May 17 Benton Outreach 
 Thurs., May 24 Mono Outreach 
 Thurs., May 31 Southern Inyo Outreach 
 
JUNE 2012 
 Thurs., June 7 Benton Outreach 
 Thurs., June 14 Mono Outreach 
 Thurs., June 21 Southern Inyo Outreach 
 

 


