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All federal benefit payments will
be electronic by March 1, 2013

People applying for federal benefit payments must choose
an electronic payment option — direct deposit to a bank
or credit union account or to a Direct Express® Debit
MasterCard® card — from the beginning.

People currently getting benefit checks must switch to an
electronic payment option by March 1, 2013. People who
have not chosen an electronic payment option by March
1, 2013, will receive their money after the deadline date
via the Direct Express® card, so they will not experience

any interruption in payment.

The move to all-electronic federal benefit payments provides significant savings to Ameri-
can taxpayers who will no longer incur the $120 million price tag associated with paper
checks. Electronic payments also are safer, easier and more convenient for benefit recipi-
ents. The Go Direct® campaign is helping federal benefit recipients sign up for, or transi-
tion to, electronic payments.

Why:

Both direct deposit to a bank or credit union account or a Direct Express® card are safe,

easy ways to get federal benefit payments.

e They eliminate the risk of stolen checks, help protect people from financial crime and
provide them more control over their money.

e Direct deposit and the Direct Express® card give people immediate access to their
funds from virtually anywhere.

e Problems with electronic payments are fewer and measurably easier to track and re-
solve than problems with mailed checks.

Who:

People who get Social Security, VA, Supplemental Security Income (SSI), Railroad Retire-
ment Board, Department of Labor (Black Lung) and Office of Personnel Management ben-
efit checks.

When:

Anyone applying for federal benefit payments must choose an electronic payment method
from the start, while those currently receiving paper federal benefit checks must switch by
March 1, 2013.

How:

People applying for federal benefit payments must choose an electronic payment option at
the time they apply for the benefit. This will ensure they get their benefit payments in the
safest, most reliable way possible — and avoid the inconvenience of making the switch later.

To get benefit payments by direct deposit into an existing financial institution account, peo-

GO DIRECT continued on Page 6



VA Launches Personalized .,
Health Benefits Handbook &

Veterans enrolled in the health care system of the Department of Veterans Affairs have begun to
receive personalized booklets that explain their health care benefits and contain other useful infor-
mation. “VA is committed to providing our Nation’s Veterans with consistent, clear information
about the services available to them,” said Secretary of Veterans Affairs Eric K. Shinseki.

The new booklet, called a Health Benefits Handbook, will provide a personalized listing of health bene-
fits based on each Veteran’s specific eligibility. The handbook will also have contact information for
their local VA medical facilities, appointment scheduling information, guidelines for communicating with
their clinical team and, as applicable, information about copays.

Distribution of the handbooks have begun, with all 8.5 million Veterans enrolled in VA’s health care system scheduled to receive their hand-
books by 2013. Veterans will receive updates to their handbook to reflect changes to their benefits or eligibility.

VA operates 152 medical centers and more than 800 community-based outpatient clinics. Last year, inpatient facilities treated more than
690,000 patients, while outpatient clinics registered more than 79 million visits.

For more information about the Health Benefits Handbook, visit www.va.gov/healthbenefits/vhbh or call VA’s toll-free number at 1-877-222-
VETS (8387).

VA charges a copay for each 30-day or less supply of ~ These changes apply to:
medication provided on an outpatient basis for the

: ik e \/eterans without a service-connected
treatment of a non service-connected condition.

condition, or

Current copay amounts are: _ e
il e \eterans with a disability rated less than 50%

Department of Veterans Affairs

Priority Co ay Amount - who are receiving outpatient treatment for
Groups 1-30day |31-60 day | 61-90 day a non service-connected condition, and
supply | supply | supply _ .
2 through 6 ¢8 $16 $24 - whose annual income exceeds the limit
set by law.
7and 8 $9 $18 $27
'. Note: Medication copayments do not apply to
Copayments stop each calenldar year for priority former Prisoners of War, catastrophically disabled
groups 2-6 once a $960 cap is reached. Veterans, or those covered by other exceptions
as set by law.
v Defining
neawrd | EXCELLENCE
CARE | in the 2Ist Century For more information call us at: 1-877-222-VETS (8387), or visit our website at: http://www.va.gov/healthbenefits

10-382
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Inyo County Resident

DISASTER PREPAREDNESS INFORMATION

Name

Address/ identify cross streets

Birth date

Mailing address

Phone number Date completed

Primary language

Emergency contact Phone #

DISASTER YES NO
PREPAREDNESS

COMMENTS

Do you have a disaster plan
in place?

Do you have an evacuation
plan?

Do you have a shelter-In
home plan?

Do you have a disaster
survival checklist?

Are you bed bound?

Are you home bound ?

Do you have an updated
medication list/pharmacy?

If you are on oxygen, do you
have an oxygen back up
plan?

Do you have a chronic
medical or mental health
condition requiring regular
care, e.g. dialysis?

Do you have mobility
limitations?

Do you require an attendant
for walking, eating or taking
medications?

Please mail completed form to: Unified Command c/o0 Melissa Best-Baker,

207A W. South St., Bishop, CA 93514
4




Wmmﬁon

Mono County Update on Waiver of Fees

for Disabled Veterans o D N

s ‘i
gy

At the annual California Association of County Veteran Service Officers held in | G

Mammoth Lakes California in May, 2011, Mono County Supervisor Duane “HAP”

Hazard spoke to the attendees. During his presentation he described a program that

he had recently asked his county staff to explore and develop a policy to waive

certain fees for veterans with service connected disabilities.

They now have a bill, AB1592 (Olsen). Please get the word out to all veterans
groups and interested persons to contact Assembly Member Olsen's office for sup-
port.

YN NS AB 1592 - WAIVING BUILDING FEES
FOR DISABLED VETERANS

Heart disease is the #1 killer of

Assemblymember Kristin Olsen

IN BRIEF

AB 1592 will allow local jurisdictions the option of waiving building and inspection
permit fees for ADA-type modifications to homes owned by veterans with service-
related disabilities.

THE ISSUE

Each county is entitled to collect fees for home modifications, improvements, and
inspections. However, current law does not allow local jurisdictions the ability to
waive part or all of the fees for disabled veterans with military service injuries.

Counties like Mono County would like to help disabled veterans return to civilian
life, just as they are currently able to do for indigent veterans.

EXISTING LAW

Authorizes local jurisdictions to grant financial assistance, relief, and support for
indigent veterans.

THE SOLUTION

AB 1592, which is an optional program that will allow local jurisdictions to waive
building and inspection fees related to ADA modifications for veterans.

i SUPPORT
Let VA hul}". Mono County (sponsor)

FOR MORE INFORMATION
Staff: Matt Theis

ved A= (916) 319-2025
e (916) 319-2125 [Fax]
@mn&hms mmw ' matt.theis@asm.ca.gov

5
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Home Loans

If you're ready to buy a home, CalVet is here to meet your home financing needs! You will find many features and benefits with a CalVet
loan that will save you money and help protect your investment for your family.

We offer competitive market interest rates with low or no down payment that increase your purchasing power and keep your payment down.
We have expanded eligibility so that nearly any veteran wanting to buy a home in California is eligible.

Information on non-conventional loans

The California Department of Veterans Affairs and its CalVet Home Loan program is committed to helping veterans and active duty person-
nel attain the American Dream of home ownership and while we currently don't have the legal authority to refinance homeowners who are in
difficult situations, we are exploring possible legislative solutions. In the mean time if you need assistance you can call or access the follow-
ing websites:

The "HOPE Hotline" (1-888-995-HOPE or www.995HOPE.org), which provides free mortgage counseling 24 hours a day, seven days a
week. A website with helpful information for prospective homebuyers, as well as homeowners who are experiencing difficulty in keeping
payments current: www.yourhome.ca.gov and the Spanish language version: www.sucasa.ca.gov.

For those service members

who find themselves in a We invite you to visit our CalVet Website at

difficult situation as a result C AL \/ E T www.CALVET.ca.gov or call us at 1-800-952-LOAN for current
of a non-conventional loan loan terms, as they are subject to change, or for information
or because of activation and HOME LOANS regarding district office locations and additional loan
deployment, there are cer- programs.

tain protections within state
and federal law that could
help you including:

Current Rate APR* Payment* Rate Restrictions

Qualifiied Mortgage Bond Funding

e The Service members Subjectto income / purchase price limits & federal recapture taxes.
Civil Relief Act of 2003 4.95% 5.32% $1,379.43  |CalVet Military Eligibility required. California National Guard and US
(SCRA) formerly known as Military Reserves must meet first time homebuyer guidelines. Not
the Soldiers' and Sailors' available for Mobile Homes in Parks or Home Improvement Loans.
Civil Rellt_ef Act of 1940 Qualified Veterans Mortgage Bond Funding

(SSCRA) is a federal law 5.50% 5.89% $1,427.93  |Wartime service required, application must be within 25 years of

that gives all military mem-

. . release from active duty. CalVet Military Eligibility required.
bers some important rights Y ry Eligibiliy req

as they enter active duty or 0 0 Pre-Uliman Funding

are caI)I/ed to deployment.y 5.35% 6.35% $1,486.78 CalVet Military Eligibility required.

o One DEnefit Of e |rammemitomiari e Mot i ot e e ket mot b et okl o e
SCRA is the ability to re-

duce your mortgage interest Loan Programs CalVet/ VA CalVet 97 CalVet 80

rate to 6% under certain .

circumstances. Maximum Loan $521,250 $521,250 $521,250

e The California Military New or Existing Homes, VA New or Existing Homes, VA New or Existing Homes, VA
Families Financial Relief Property Approved Condominiums and  [approved Condominiums and  |approved Condominiums and
Act allows for the deferral of Mobile Homes on Land Mobile Homes on Land Mobile Homes on Land

mortgage payments for

Maximum Financing 100% 7% 80%
members of the reserves or
National Guard who are 1.50% to 2.40 based on down
called to active duty. payment and military status, | 2> t0 240% based ondown -, gy 4. 4 5o baced on down

waived with 10% or greater VA pRymaiR 0 rellary stahm,

- . = t and military status.
If you need assistance please Funding Fee i : Funding fee for subsequent use [P0 o
contact the CalVet Customer d|sab|||tyratlng._l’undlngfeefor is 3.30%. Funding Fee can not be Funding Fee can n_otbeﬁnanced
: ; bsequent use is 3.30%. Fund A, Funding d can not be waived
Services Unit at (800) 952- subsequent use is 3.30%. Funding| . @0 o not be waived. |24 631 Not be waived.
5626 (toll free) or (916)503- fee may be financed.

8362 or email us at
loanserv@calvet.ca.gov.

Loan Origination 1% 1% 1%

Effective as of 310172012
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VETERANS HOME OF CALIFORNIA

BARSTOW

The Veterans Home of California—Barstow is a 400-

bed, long-term care facility located on 22 acres with a
panoramic view of the Mojave River Valley. The high
desert atmos phere offers a climate that is healthful, quiet
and safe with very low air pollution. The Veterans Home
provides California veterans with a living environment
that protects their dignity and contributes to their feeling
of self-reliance and self-worth. It offers three levels of
care that provide continuity in the lives of residents in an
atmosphere of dignity and respect.

1. Domiciliary Care (Independent living) for veterans
who are self-sufficient and do not require assistance
with activities of daily living. Non-nursing staff
provides minimal supervision. Residents at this level
of care have access to other levels of care and medical
services.

2. Intermediate Nursing Care for veterans requiring
some nursing assistance to perform activities of daily
living. Licensed nursing staff assist veterans with
medications and treatments.

3. Skilled Nursing Care for veterans who require a higher
level of nursing care and require assistance with
many activities of daily living.

Although this Veterans Home offers three levels of
care, space is primarily available in the Independent
Living (Domiciliary), and Intermediate Nursing levels of
care.

Amenities include:

+ Room and board - three meals plus snacks

+ Medical care and medications

« Optical care, dental care and podiatry services

« Transportation services to all medical appointments

and off-campus activities

Additional professional services include a beauty/

barber shop, multi-purpose room and limited

banking services

«  Opportunities for worship for all denominations
through the Chaplaincy Program

« A modern fithess center and exercise classes

« Library, cable television, and wireless Internet

+ Housekeeping and laundry services

« Caring and compassiconate staff, and

«  Variety of community outings and an enhanced
activity program

The Veterans Home of California—RBarstow enjoys the
strong support from the local community as well as
camaraderie from the neighboring Marine Corps Logistics
Base and the National Training Center at Fort Irwin.

Veterans Homes of California are also located in

Chula Vista, Lancaster, Ventura, West Los Angeles,

and Yountville. Veterans Homes are currently under
construction in Fresno and Redding. Veterans considering
assisted living are encouraged to apply to any of the
Veterans Homes of California. Spouses are also eligible to
apply with the veteran.
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CAL=.VET

VETERANS HOME OF CALIFORNIA

WEST LOS ANGELES

The West Los Angeles Veterans
Home is Currently Accepting

Applications for Residency in the
Assisted Living Level of Care

The Veterans Home of California—West Los Angeles
is a 396-bed, long-term care facility located adjacent
to the VA Greater Los Angeles Healthcare System in
West Los Angeles.

Although two levels of care are offered,
immediate spaceis primarily available in the
Assisted Living Unit.

The Veterans Home provides California veterans with
a living environment that protects their dignity and
contributes to their feeling of self-reliance and self-
worth.

The Veterans Home of California—West Los Angeles
offers two levels of care that provide continuity in
the lives of residents in a homelike atmosphere of
dignity and respect.

Assisted Living: Residents at this level of care
require minimal assistance and supervision with
some activities of daily living. Services may include
care by licensed nurses.

Skilled Nursing Care: Residents at this level of care
are provided 24-hour services of licensed nurses
and certified nursing assistants. Skilled nursing
residents have greater access to rehabilitation
therapies, nursing care, pharmacy management,
structured activities and clinical dietary services.

A memory care program within this level of care
provicles a supervised environment for veterans
with symptoms of confusion, memory loss, difficulty
making decisions, solving problems or participating
in conversations. These levels of care will be
available in 2012.

Amenities include:

Room and board — three meals plus snacks

Medical care and medications

» Optical care, dental care and podiatry services

- Transportation services to all medical
appeointments and off-campus activities

+ Additional services include a beauty/barber

shop, multi-purpose room and limited banking

services

Opportunities for worship for all denominations

through the Chaplaincy Program

» A modern fithess room and exercise classes

- Library and cable television

» Restorative Therapy Center

Housekeeping and laundry services

Caring and compassionate staff, and

Variety of community outings and an enhanced

activity program

The Veterans Home of California—West Los Angeles
enjoys the strong support from the VA Greater Los
Angeles Healthcare System, the local community

as well as camaraderie from the neighboring Los
Angeles Air Force Base and many local Veterans
organizations. Veterans Homes of California are also
located in Chula Vista, Lancaster, Ventura, Barstow
and Yountyville.

For admission information, contact:

Veterans Home of California—Woest Los Angeles
11500 Nimitz Avenue
Los Angeles, CA 20049

(424) 832-8202
(424) 832-8203
Toll Free: (877) 605-1332
www.calvet.ca.gov
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CALMVET

“YOUNTVILLE
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The Yountville Veterans Home
has immediate availability for
Applicants to Domiciliary and
the Residential Care Facility for
the Elderly (Assisted Living)

The Veterans Home of California — Yountville is a
1021 bed facility located in the heart of the beautiful
Napa Valley in Yountville, California. It is the largest
Veterans Home in the United States.

Although four levels of care are offered, immediate
space is available in the Domiciliary Care Units and
Residential Care Facility for the Elderly.

If admitted the Yountville Home, provides four levels
of care to residents; providing continuity in care to
the lives of residents in a homelike atmosphere of
dignity and respect.

Domiciliary Care: Residents at this level of care do
not require assistance and supervision in their daily
living and receive room, board, and outpatient
medical care.

Residential Care Facility for the Elderly: Receive
everything found in Domiciliary Care plus residents
at this level of care require minimal assistance and
supervision with some activities of daily living.

2 levels of Skilled Nursing (ICF and SNF): Residents
at this level of care are provided 24-hour services
of licensed nurses and certified nursing assistants.

Skilled nursing residents have greater accessto
rehabilitation therapies, nursing care, pharmacy
management, structured activities and clinical
dietary services. Included is a memory care program
within this level of care providing a supervised
environment for residents with symptoms of
confusion, memory loss, difficulty making decision,
solving problems or participating in conversations.

Amenities Include:

- Room and Board —three meals and snacks

»  Medical care and medications

- Optical care, dental care and podiatry services
» Limited banking services

- Beauty/Barber shop

«  Opportunities for worship for all denominations
» State of the art fitness center

- Bowling Ally

- Coffee Shop

- Community Center

» Base Exchange Store

» Library

»  Swimming pool and therapy pool

= 9-hole golf course

» 1200 seat Theater, Symphony, Plays and Concerts
- Picnic Grounds

- Baseball Stadium

- Creative Arts Center

«  Music Program

» Napa Valley Museum

» (Cable Television

The Veterans Home of California—Yountville enjoys
the strong support from the Napa/Solano Healthcare
System. The local community as well as camaraderie
from the neighboring Travis Air Force Base and many
local Veterans organizations. Veterans Home of
California are also located in Chula Vista, Lancaster,
Ventura, Barstow and West Los Angeles.

For more information, please contact:

Veterans Home of California—Yountville
Admissions Office
260 California Drive
Yountville, CA 94599
(800) 404-8387
(707) 944-4601
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VA Participates Iin Settlement
with Mortgage Banks

The Department of Veterans Affairs announced its participation in the largest state-federal legal settlement in history that deals with problems
within the mortgage industry. “Through this historic settlement, VA has ensured that Veterans, Servicemembers, and National Guard and
Reserve members will continue to receive every possible opportunity to retain their homes,” said Secretary of Veterans Affairs Eric K.
Shinseki. VA joined with the Department of Justice, a coalition of state attorneys general and other federal agencies in the settlement.

The nation’s five largest mortgage servicers have agreed to this landmark $25 billion settlement that addresses past mortgage loan servicing
and foreclosure abuses, provides substantial financial relief to borrowers, and establishes significant new homeowner protections in the fu-
ture. In addition to cash payments to avoid litigation, the banks also agree to undertake other activities, such as principal forgiveness, interest-
rate-reduction refinancing, and forbearance during unemployment. The settlement also enhances protections available under the Servicemem-
bers Civil Relief Act and provides additional assistance when Servicemembers are forced to sell their home at a loss due to reassignment to
another location.

“VA will continue its oversight of lenders and servicers to ensure that Veterans and Servicemembers are able to enjoy the benefits of VA’s
home loan program, including access to no-downpayment loans and assistance in retaining their homes should they encounter payment diffi-
culties,” added Under Secretary for Benefits Allison A. Hickey.

VA has always provided assistance to Veterans and Servicemembers who experience trouble paying their mortgage, whether they have a VA
loan or not. Depending on the situation, VA’s loan specialists can intervene on a Veteran’s behalf to help pursue home-retention options such
as repayment plans, forbearances and loan modifications.

To get help, Veterans and Servicemembers — even those without a VA guaranteed loan — may call a national toll-free number, 1-877-827-
3702 to speak with VA loan specialists who will provide information about the process of obtaining a VA-guaranteed home loan, or assis-
tance in retaining their home loan or avoiding foreclosure.

Information about the VA Home Loan Guaranty program is also available online at http://www.benefits.va.gov/homeloans. To see videos of
Veterans who reached out to VA and were able to keep their homes or avoid foreclosure, please visit www.benefits.va.gov/homeloans/alt-

foreclosure.asp.

GO DIRECT

Continued from page 1

ple should be prepared with the following information
for a smooth enrollment:

eAccount type: checking or savings ( o Eﬁo@&v [I\\I]ILUMIEH

eAccount number 3
eFinancial institution’s routing number L8 d"e andisecule!

To sign up for the Direct Express® card, people should
notify their federal benefit agency at the time of enroll-
ment. Once approved for federal benefits, they will re-
ceive their Direct Express® card and an information
packet in the mail.

VA2 Paygv’

inthe 2ust Centuey

MM Log on to https://www.pay.gov/

Under Frequently Used Forms select “Department of Veterans Affairs - VA
on the right side of the screen. B

Click “VA Medical Care Copayment” and fill out the form, entering your account nui
appears on your monthly billing statement.. Click *Submit Data.

To process your payment, you may enter your credit/debit card information or y

People who currently receive federal benefits by pa- ; !
account information.

per check, should make the switch today to get their
money a safer, more reliable way immediately.

e If the benefit recipient has a bank or credit union
account, they should sign up for direct deposit
online, or by calling (800) 333-1795, or visiting their
local bank/credit union branch or federal benefit
agency office.

o If the benefit recipient prefers a prepaid debit card or
doesn’t have a bank account, they can enroll online,
call (800) 333-1795, or notify their local federal
benefit agency.
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veteran business outreach center

JUNE 11-14, 2012 - RENO, NEVEDA

VETS©12

VETERAN ENTREPRENEUR
TRAINING SYMPOSIUM

Lo e
- “Q - al
JOIN THE CONVERSATION...

Tired of Talking Heads?...Join the Conversation

Wondering how to find Veterans to employ? Do you want to differentiate yourself in the vast Federal
marketplace? Or, are you struggling to understand your insurance needs?

Come to the Veteran Entrepreneur Training Symposium (VETS2012) in
Reno, Nevada, June 11-14, 2012. Discuss the issues that are so important
to Veteran businesses. Ask how changes in Federal procedures will affect
your business when it comes to teaming agreements. GSA schedules, and
writing HFPs. Learn from other successful Veterans with years of
contracting experience.

LRI [ T0 TAKE ADVANTAGE OF EARLY BIRD RATES!

The Conference Management Team
Phone: 571-297-4039

Email: InfoVETS @ aetherquest.com

TOPICS ANNOUNCED

FoRVETS2012.

Stay and Play
Reno River Festival, June 15-17, 2012!

Kick off that business suit, don your flip-flops and head north just a few

blocks from the Silver Legacy. Relax after the VETS2012 conference and reno
enjoy some of the best entertainment in town at the 9th annual Reno River RIVERFESTIVAL

Festival! Splash Dogs, Run Amuck, slalom kayaking competitions, freestyle,
boatercross, live music and more will entice you to stay in Reno a few more
days.

£ in]

REAL QUESTIONS...CANDID ANSWERS

THE VETERANS BUSINESS
OUTREACH CENTER

Contact Mona Azevedo
at

916-393-1690

BUSINESS BASICS WORKSHOP

WEDNESDAY, APRIL 3, 2012
WEDNESDAY, MAY 2, 2012
WEDNESDAY, JUNE 6, 2012

9 A.M.-12 P.M.

This training is designed for individuals interest-
ed in starting a business or currently in business
for two or less years. Course includes: business
evaluation, market research, licensing and per-
mit requirements, start-up costs, financing
sources, insurance, cash flow analysis, legal
structure, self employment analysis, cash man-
agement, customer profile, protecting your busi-
ness idea, and reality of operating a business.

BUSINESS PLANNING
WORKSHOP

WEDNESDAY, APRIL 13, 2012
WEDNESDAY, MAY 11, 2012
WEDNESDAY, JUNE 8, 2012

9 A.M.-2 P.M.

This training is designed for individuals interest-
ed in writing a viable business plan. The work-
shop discusses key components of developing a
business plan. Topic matter includes purpose of
plan, organizational and market objectives, com-

MARKETING FOR SMALL
BUSINESS

5:30-7:30 P.M.

This marketing class will help you develop the
processes of planning and executing the concep-
tion, pricing, promotion, and distribution of
ideas, goods and services to create exchanges
that satisfy individual and organizational objec-
tives.




APRIL 2012
Thurs., April 12 Benton Outreach
Thurs., April 19  Mono Outreach
Thurs., April 26 Southern Inyo Outreach

MAY 2012

Sun.-Thurs., May 6-11 CLOSED due to TRAINING
Thurs., May 17  Benton Outreach
Thurs., May 24 Mono Outreach
Thurs., May 31  Southern Inyo Outreach

JUNE 2012
Thurs., June 7 Benton Outreach
Thurs., June 14  Mono Outreach
Thurs., June 21 Southern Inyo Outreach

Fair use notice

This document contains copyrighted material the use of which has not always been specifically authorized by the copyright owner. Such material is made available in an effort to advance understanding of environmental,
political, human rights, economic, democracy, scientific, social justice issues, etc. It is believed that this constitutes a 'fair use’ of any such copyrighted material as provided for in section 107 of the US Copyright Law. In ac-
cordance with Title 17 U.S.C. Section 107, this material is distributed without profit to those who have expressed a prior interest in receiving similar information for research and educational purposes. For more information go
to: If you wish to use copyrighted material for purposes of your own that go beyond ‘'fair use', you must obtain permission from the copyright owner.
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